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obecnevyeHHsl YCJAOBHH JOCTYNHOCTH /AJ1s1 HHBAJIH/IOB H APYTrHX
MaJI0MOOHJIbHBIX I'PAKAaH 00bEKTOB U MPeA0CTABJSIEMBIX YCIYT,
a TaK’/Ke OKA3aHUS UM IPH 3TOM He0OOXOAUMOM MOMOIIH
B MBY 1O HIIIN n. KpacHblit

(HaHMEHOBaHHC opraHu3aLum)

L. Hean u 3a1a4u NOJHTHKH obecrie4eHHs] YCJIOBHH JOCTYNHOCTH
AJsl  HHBAJHIAOB M  HHBIX MaJOMOOHJABHBIX TIpaKaaH o00bLEKTOB W
NpeloCTABAAEMbBIX YCJAYr, a TaK:Ke OKAa3aHHS HM MPH 3TOM HeoO0XO0IHMOIi
MHOMOIIH.

1.1. Hacrodamas nonutuka oOecriedeHHs YCIOBHH JOCTYIHOCTH IS
HHBAIUIOB M HMHBIX MaJOMOOWJIBHBIX Ipa’kJaH OOBEKTOB U IPENOCTaBIsAEMbIX
YCIyr, a TakKKe OKa3aHus MM IpU OTOM HeoOXomuMoil moMolu (majee -
[TonuTrka) ompezenser Kito4eBble MPUHLUINBI U TpeOOBaHUs, HANpaBieHHbIE Ha
3alIUTY MpaB UHBAJIUIAOB IIPU NIOCELIEHUH UMHU 3[1aHUN U MIOMeIleHU

MbBY 10 N n. KpacHbrii

(HanMeHOBaHHE OpraHU3aLnun)
(mamee - VYwupekaeHHe) W TpPU TMOIYUEHHH YCIYr, HaA MpeaoTBpalleHue
JUCKPUMHHAIMKA  TI0  TNPU3HAKY MHBAIMIHOCTH U COOJNIOJCHHE  HOPM
3aKOHOJATENbCTBA B cdepe COLMAIbHONW 3allUThl HHBAJIHIOB COTPYIHHKAMU
Opranuzaunu (nanee - COTpyIHHKH).

1.2. Tlonutmka paspaboraHa B  COOTBETCTBHH C  TOJIOKEHHAMH
QenepanbHoro 3akoHa ot 24 HosaOps 1995 ronaNd81-O3 «O counanbHoOM 3ammre
uHBanua0B B Poccuiickonn @enepauuw ¢ U3MEHEHUSAMH, BHECEHHBIMH
@enepanbaeiM  3akoHOM 0T 01 nekabps 2014 roma Ne19-d3 «O BHeceHuu
U3MEHEHHH B OTHeNbHbIE 3aKOHOJATesbHblE aKThl Poccuiickoii Depepanuu 1o
BOMPOCAaM COLMAIbLHOMN 3alUThl HHBAJIU/OB B CBS3U ¢ patudukanueit KonpeHmun
0 MpaBaxX HHBaIUIOB (manee - DenepaibHblil 3aKOH), MPHKa3oM MUHHCTEpPCTBA




Tpyada U couuanbHON 3amuthl Pocculickoii @enepauuu ot 30.07.2015N5271 «O6
yrBepxkaeHun Ilopsnka obecriedeHus yCIOBH JOCTYIMHOCTH Ui WHBAINIOB
O00BEKTOB U IPENOCTABISAEMBIX YCIyr B chepe Tpyda, 3aHATOCTH U COLHAIbHOM
3alMTBl HAcelIeHWs, a TakKe OKa3aHWs MM IPH 3TOM HEOOXOIUMOM IOMOLIW
(manee - Ilopsinok), ”HBIMA HOPMATHBHBIMH MPABOBBIMU aKTaMH.

Lens Iomutukn YupexneHus - obecreueHre BceM rpakaaHaM - MoIydaTeIsM
YCIIyT B YUpeKIeHHH, B TOM Yucie uHBanuaam u uHeIM MI'H, paBHbIe
BO3MOYKHOCTH ISl peaJIM3allii CBOMX MpaB U CBOOO/I, B TOM HYHCIIe paBHOE MPaBo
Ha M0JIy4eHHe BCeX HEOOXOIUMBIX COLHANIBHBIX YCIYT, PeI0CTaBIsAEMbIX
Yupexaenuem 0e3 Kakoi-1u00 IUCKPUMHUHAINH 110 IPU3HAKY WHBATHIHOCTH MPH
TMI0JIb30BAHUHU YCIIyTaMU Y UpeKIeHHs.

1.4. 3anauu [Tonutukm YupexneHus:

a)  obecredyeHue pa3pabOTKH M peajH3aldd KOMIUIEKCA Mep II0
o0ecreyeHHUI0  YCJIOBHH  JOCTYMHOCTH  JJI  HHBAIUIOB  OOBEKTOB H
MPEN0CTaBIIEMBIX YCIYT, a TAK)Ke OKa3aHUs UM IIPH 3TOM HeQOXOIUMOM ITOMOIIH
CotpyaHukaMu YUpexaeHus;

0)  3akperieHue U pasbsicHeHHe COTpyIHHKAM YUpeXKIeHUS OCHOBHBIX
TpeGoBaHuil JOCTYITHOCTH 00BEeKTOB " YCIyT, YCTaHOBIIEHHBIX
3aKoHOIaTeNnbCcTBOM Poccuiickoii @exmepanuu, BKIHOYAs OTBETCTBEHHOCTH W
CaHKIWH, KOTOPbIe MOTYT IPUMEHATHCA K YupekaeHuto U COTpYIHUKAM B CBA3H ¢
HeCOOII0IeHHEM YKa3aHHBIX TPeOOBaHUMN WIIH YKJIOHEHHEM OT MX HMCIIOIHEHH S,

B)  (GopmupoBanue y COTpyIHHKOB eIMHOOOPa3HOTO TOHUMAaHHS
[omurukn YupexaeHus o HeoOXOAUMOCTH obecredeHHs YCIOBHH JOCTYIHOCTH
JUI MHBAIMJI0B OOBEKTOB M NPENOCTABIAEMBIX YCIYT, & TAKXKE OKa3aHHs MM IpPH
3TOM He0OXOAUMOM MOMOIITH;

r) 3aKperuieHre oOs3aHHocTe COTpPYIHHUKOB 3HAaTh M COOIIOLATH
NPUHIMIBL W TpeOoBaHMs  HacTosmed [lOJMTHKH, KIFOYEBBIE  HOPMBI
3aKOHOJATeNbCTBA, A TAaKKe Mepbl U KOHKpPETHbIe NEeHCTBUSA IO OOECIeueHUIo
YCIIOBHH TOCTYTTHOCTH JJIs1 HHBAIH0B 00BEKTOB U MPEIOCTABIISIEMBIX YCIIYT;

n)  QopmupoBaHue TolepaHTHOro co3HaHus COTPYIHMUKOB, HE3aBUCHMO
OT 3aHUMAaeMOMH JI0JDKHOCTH, 110 OTHOLLIGHUIO K MHBAJIUIHOCTH U MHBAJIUIAM.

1.5. Mepel no o0ecrnedyeHHIO YCIOBHH JOCTYIHOCTH Ui WHBAIH/IOB
O00BEKTOB M IPEJOCTABISEMbIX YCIYT, IPUHUMAEMbIE B Y UPEKAEHUH, BKIKOUYAIOT:

a) ompezie/ieHHe TOoApa3JeeH’i WM AOKHOCTHBIX JIML[ Y4UpeKaeHus,
OTBETCTBEHHBIX 3a O0ecreueHne yCIOBUN MOCTYIMHOCTH [JIsl HHBATHI0B 00BEKTOB
U TIPEeIOCTaBIsAEMBIX YCIYyr, a TakKe OKa3aHHe UM IpH 3TOM HeoOXOIUMOii
MIOMOIIIH;

0) oOydyenme u uHCTpyKTHpoBaHHe COTPYIHHKOB II0 BOIPOCAM,
CBA3aHHBIM ¢ oOecreyeHHeM JOCTYNHOCTH IJIs WHBATHIOB OOBEKTOB U YCIYT C
YUETOM HMEIOIIMUXCS Yy HHUX CTOHKHX paccTpoicTB (GYHKIMH opraHusma u
OrpaHUYEHHH KU3HEAeSTeIbHOCTH;

B)  CO3JaHHE UHBAIWAaM  YCJIOBHH  [JOCTYHHOCTH OOBEKTOB B
COOTBETCTBHH C TPeOOBAHUSAMH, YCTAHOBJIEHHBIMH 3aKOHOJATEIbHBIMU U UHBIMH
HOPMAaTHUBHBIMHU IIPAaBOBBIMHU aKTaMU;



MPaBOBBIMH aKTaMH.

K)  OTpakeHHe Ha o(pHUUMaJbHOM caiiTe YupexaeHus HHOOPMaLHH 110
o0ecrieyeHHIO yCJIOBUH JOCTYMHOCTH Ui MHBATHAOB OOBEKTOB YUpekIeHHs H
MPeN0CTAaBIIAEMBIX YCIYyT ¢ NyOnupoBaHueM WHpopManuu B hopmaTte, JOCTYITHOM
JUTsL KHBAJIUOB IO 3pEHHUIO.

II. Hcnoandyemble B [losinTHke MOHATHS H ONpeae/IeHHS.

2.1. HaBamup - nuuo, KOTOpOe MMEeT HapyIIeHHE 30POBbS CO CTOMKUM
paccTpoiicTBoM  (QYHKIHMH  opraHu3Ma, oOycioBieHHOe  3aboJyieBaHUsIMH,
MOCIEACTBUAMU TpaBM HWIHM  Ae(eKTaMH, MpPUBOJAIIEE K OTpPaHHUYEHUIO
KU3HENIESITENbHOCTH M BBI3BIBAIOLIEE HEOOXOAUMOCTh €ro COLMAaNbHON 3allHThI
(ctates | PenepanbHOIro 3aK0OHA);

2.2. HMHBanMAHOCTb - 3TO IBOJIOUMOHUPYIOLIEE TMOHATHE, MHBAIHIHOCT]
SBJIICTCS PE3YNbTaTOM B3aUMOJIEHCTBUSA MEXKY UMEIOLIUMHU HAPYILIEeHHUs 310POBbS
JTOOBMM M CpeloBbIMH  Oapbepamu  ((u3uyecKUMH, HHOOPMALHOHHBIMH,
OTHOIIEHYECKHMH ), KOTOPbIE MELIAlOT UX MOJHOMY U 3PPEKTHBHOMY y4acTHIO B
KHM3HH oOmecTtBa HapaBHe c¢ npyrumu (KoHBeHIMs O mpaBax MHBalHIOB,
[IpeamOyina).

2.3. JIMCKpUMHMHALMA MO NPHU3HAKY HMHBAIMIHOCTH - JIF0OOE pasiauyue,
UCKIIIOYeHHE WM OTpaHHYeHHe [0 MpUYMHE WHBAJIUIHOCTH, ILENbi0 JIHOO
pe3ynbTaToM KOTOPBIX fABJISETCA yMalleHWE WIM OTpULAHWe IPU3HAHUS,
peanu3aliyl WM OCYIIECTBIEHHA HapaBHEe C APYTHMMH BCEX FapaHTHPOBAHHBIX B
Poccuiickoii ®@enepauum mnpaB M cBoOON UeloBeKAa U TpaKIaHWHA B
HOJTUTHYECKOH, SKOHOMHMYECKOH, COLMAIBHON, KYyJIbTYPHOH, TPa)KIaHCKOH WK
moboit nHOM obnacTH (cTaThs 5 PenepanbHOTO 3aKOHA).

1. OcHoBHbIE IPHHIHIIBI AesITeJIbHOCTH Yupexaenus,
HAMpaBJIEHHOH Ha oOecrneyeHHe YCJIOBHiH [JOCTYNMHOCTH [AJISI HHBAJHIOB
00bEKTOB H INpPEeI0CTaBJAAEMbIX YCJAYIr, a TaK/kKe OKa3aHHe HM MPH ITOM
He00X0AHMOH MOMOLIH.

3.1. [learenbHocTb YupekIeHUs, HallpaBlIeHHas Ha o0ecrieueHne yCaoBHii
AOCTYNMHOCTH Ui HHBAJIHMI0B OOBEKTOB U INPEJOCTaBISEMBIX YCIYr, a TaKKe
OKa3aHHWe MM IIPH 5TOM HEOOXOJMMOH MOMOIIM B YUpPeKIEeHUH OCYIIEeCTBIIAETCS
Ha OCHOBE CJIEAYIOLIMX OCHOBHBIX MTPUHLIMIIOB:

a)  yBaXKEHHE JOCTOMHCTBA YeNlOBEKA, ero JIMYHOH CaMOCTOATENLHOCTH,
BKJIFOUast CBOOOLY [ieaTh CBOH COOCTBEHHBIN BbIOOD, H HE3ABUCHMOCTH;

0) HEe ITUCKPUMUHALIKS;

B)  nojHoe U 3(p(eKTUBHOE BOBJIeYEHHE U BKIIIOUEHHE B 0OIIECTBO;

r) yBakeHHe OCOOEHHOCTEH WHBAJIUIOB M HX TPUHATHE B KAuecTBE
KOMIIOHEHTA JIF0JICKOr0 MHOT000pa3usi U 4acTH 4el0BeYeCTBa;

1)  PaBEHCTBO BO3MOKHOCTEI;

e) IIOCTYIIHOCTB;

’K)  paBEHCTBO MY)KYMH U JKEHIIHUH;

3) yBa)KEHHE pa3BUBAIOLIUXCA CIIOCOOHOCTEH JeTeH-WHBaJIMAOB U
YBa)KeHHe€ IpaBa JeTel-UHBAIUI0B COXPAHITh CBOKO HHAUBUIYaIbHOCTE.



IV. Obaacte npumenenns IoanTukn u KPyr JHl, NONagalmux noj

ee 1elicTBHe.

4.1 Bce CorpynHuku VYupeskaeHHs OIIKHEI ‘PYKOBOZICTBOBATHLCS
HacToswel [Tomurukoit n cobmonate ee mpUHUKIEL U TpeOOBaHMUs.

4.2 TlpuHuums! u TpeGoBaHus HacTosmed [TOTHTHKH pacrpocTpaHsoTes
Ha CoTpyaHHKOB YupexneHus, a Takke Ha HHBIX J4ll, B T€X clydasx, Koraa
COOTBETCTBYIOLIHE OOA3aHHOCTH 3aKpeIlUieHbl B JOroBOpax ¢ HHUMH, B HX
BHYTPEHHHIX NOKYMEHTaX, THO0 MpsAMO BeITeKatoT u3 MenepanbHoro 3aKoma.

Y. YnpasiieHHe nesiTe/IbHOCTBIO YupexaeHusi, HanpaBJeHHON Ha
obecrievuenHe yCJIOBHil  JOCTYMHOCTH /s HHBAJIHAOB 00bEKTOB H
MPENOCTABISIEMBIX YCJIYT, a TaKKe OKa3aHHe HM NPH 3TOM HeoOXO0IHMOii
NOMOIIIH.

O dexTUBHOE yrpaBieHne e TeNbHOCThIO YdpeKneHus:, HalpaBIeHHOH Ha
obecrieueHre  YCIOBHH  JOCTYIHOCTH  Juis UHBAJIUAOB  OOBEKTOB WU
[PEIOCTABIISIEMBIX YCIIYT, & TaK)Ke OKa3aHHE UM IPH YTOM HEOOXO0AUMOH MoMOLIU
AOCTHTACTCA  3a CYET TPOAYKTHBHOIO U  OINEPAaTHMBHOTO B3aUMOICIICTBHS
AUPEKTOpa YYpeXkIeHMs WITH JIHLO eTro 3aMeHsolee.

5.1. lupextop  Vupexneus ONpPENENACT KIOYEBble HaIpaBIeHUs
Honurnku, yreep:xaaer [Tonuruky, paccMaTpuBaeT U yTBep:KIaeT HeoOXO0 HMble
MSMCHCHHS W JIOTIONIHEHHUS], OpraHu3yeT o0Mil KOHTPOJb 3a ee peasusaliicii. «
TakiKe OLEHKOH pe3y/IbTaToB peanusaunn [lonnutuku B Yupeskaenus.,

5.4, Cotpyanuku OpraHusaium OCYILECTBISIOT MEpbI [0 peanu3aLuu
[ToJMTHKY B COOTBETCTBHH ¢ OJKHOCTHBIMHE HHCTPYKLHSMH.

5.5. OcHOBHble monokeHHus: I[IoTUTHKH YupexIeHus mOBOIATCS 110
ceelienns Bcex CoTpyHHKOB YupexneHus u HCTIOJIB3YIOTCS IIPH UHCTPYKTAaXKeE U
00y4eHHH repcoHaa Mo BOIpocam OpraHU3alMH IOCTYITHOCTH OOBEKTOB U yCIIyT,
a TAK)Ke OKa3aHHUs IIPH 3TOM ITOMOLLM WHBATUIAM.

¥ YC¢/10BHSI 10CTYNHOCTH 00bEKTOB YupexaeHusi B COOTBETCTBHH ¢
YCTAHOBJICHHBIMH TPeOOBAHUSIMH.

6.1. BO03MOKHOCTE GeCHpeNnsATCTBEHHOrO BXOMA B OOBEKTHI U BBIXOJA W3
HUX;

6.2. BO3MOXHOCTb CAMOCTOSITEIHLHOTO TIEPEIBUKEHUS 10 TepPUTOPUH
00BeKTa B LeNAX JOCTYNa K MECTY IIpeI0CTaBIeHMs! YCIIYTH, IPU HEOOXOIUMOCTH,
¢ nomoupio COTpy IHUKOB YupeskaeHusI.

6.3. ConpoBOKJIEHHE HWHBATMIOB, MMEIOIMX CTOlKHeE HapyLIeHMUs
(GyHKLMI 3peHUs U caMOCTOSTENLHOTO NEPEABUKCHUS 10 TEPPUTOPHH 00BEKTA,;

6.4. ConeificTBHe HHBATUIY NPU BXOJE B 0OBEKT U BBIXOJI€ U3 HErO;

6.5. Hannexamee pasmelneHue HocHTeseil HHpOpMaLUK, HeoOXO0AUMOI
At obecrieueHusT GecHpenaTcTBEHHOro JOCTyna HHBAJUIOB K 00bEeKTaM W
yciyram, ¢ y4eTOM OrpaHUYeHHH HX IKU3HEIEATENBHOCTH, B TOM YHCIe
nyOnupoBaHue HEOOXOMUMOM ISt TOTy4€HHUs 3PUTENIbHON HH(BOpMALIHH, a TaKKe
HaJMUCeH, 3HAKOB W HHOM TEKCTOBOH u rpaduyeckoil HH(GOPMALMKE 3HAKAMMU,



BBITIOJIHEHHBIMH pesibe(hHO-TOueHHBIM wpHpTOM Bpaiins u na KOHTPAacTHOM (hoHe;

VIL. YeaoBusi 10CTYymHOCTH yeayr Y4pexkaeHHH B COOTBETCTBHH ¢
YCTAHOBJIEHHBIMH TPeOOBAHHAMHU.

7.1. Oxasanume CoTpyIHHKAMH YUpesKIeHHS MHBATHIAM MIOMOIIIH,
HeoOXOIMMOH IS MONydeHHs B JOCTYNMHOH Ui HHUX QopMe uHpOpMALHH O
[IpaBUJIaX MPeIOCTaBICHUS YCIyT, 00 ohopMIeHHH HEOOXOMUMBIX IS MOJIYYEHHUS
yeayr NOKYMEHTOB, O COBEPIICHHH APYTMX HEOOXOAMMBIX IS TOJTydeHHs yCIIyT
JeCTBUHA.

7.2. Oxkasaune  CotpygHuKamMu  YupexueHwus, NPENOCTABISIOLUMH
YCIYTH, MHOH HEOOXOAUMON HHBAIUAAM MOMOLIH B Npeoa0NeHHH Oapbepos,
MEIIAIOLINX MOTYYeHUIO UMH YCIIyT HapaBHE C APYTUMH JTHLAMH:

7.3. Hanuune Komuii JOKyMEHTOB, 00BsABIEHUH, HHCTPYKIUH 0 nopsijiKe
MPCNIOCTABICHAS.  YCIyTH (B TOM 4YHClie, Ha HMH(OPMALHOHHOM CTEH/IE),
BBITOJIHEHHBIX peltbe(HO-TouedHbIM tpudrom Bpaiins u na KOHTpacTHOM (hoHe.

O3HaKOMJIEHBI:
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